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Hanpasiennocts (mpoduin) XynoxkecrBenHoe odopazoBanue. Juzaiin

(ko1 ¥ HaMEHOBAaHUE HAIIPABJICHUS MOATOTOBKU
C YKa3aHHEM HaIpaBJICHHOCTH (HAUMEHOBAHUS MarucTepCcKoi MporpaMMel))

BbICIIIee 00pa3oBaHue — DaKaJaBpuar

ypoBeHb npodeccroHansHOro 00pa3oBaHus: BeICIIee 00pa3oBaHue — OakaiaBpHuar / BeICIIee 00pa3oBaHUE —
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(mportoxoix Nel0 ot 21.05.2021 1.)
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WHCTUTYTAa  KPEaTUBHBIX  HMHIYCTPUH |
peanpUHIMATEIbCTBA
(mportoxoin Nell ot 30.06.2021 r.)
3aB. xadeapoi: Tepemenxo E.1O.



1. [EJJb OCBOEHMSI JUCHMIUIMHBI (MOIYJS) -

chopmupoBarh 3HaHUA U

[IPAKTUYECKUE YMEHUs IPOCKTUPOBAHUSA IPOLYKTOB M YCIYI Ha OCHOBE METOJOJIOTMH CEpPBHC-

Iy3anHa.

2. TPEBOBAHMA K PE3YJIBTATAM OCBOEHUA JUCHUIIJIMHBI (MOAYJIS)
B pesynbrare ocBO€HUS IUCHUILTHHBI (MOYJIs1) POPMHUPYIOTCS CIEIYIOIINE KOMITETCHIINN:

YK-2

Cnoco0eH ompenensaTh Kpyr 3aJad B paMKax IOCTAaBJIEHHOM WENd U BbIOUpATh

OIITUMAJIBHBIC CHOC06BI HUX pCHICHUA, UCXOOA U3 I[eﬁCTByIOH.IHX I[MPpaBOBbBIX HOPM, HMMCIOIIHUXCA
PECYpPCOB M OrpaHHYCHUH.
[IK-3 Cmoco0GeH OCYHIECTBIATh OPraHU3alMOHHO-METOINYECKOEe OOCCIeUeHUE pealu3ainun

JOITIOJIHUTCIIbHBIX O6paSOBaTeHBHBIX IIporpamm.

[lepeueHb TIAHUPYEMBIX PE3YJIBTATOB OOYUEHHUsS IO JMCHUILIMHE (MOMIYINI0), COOTHECEHHBIX C
WHJUKATOPaMU JOCTUKEHUS KOMIIETEHINI

Komnerennus WNHaukaTopbl KOMIIETEHIUI Pesynerarel 00ydeHus
YK-2 2.1. ®opmymupyer B paMKax | 3HATH:
Cnocoben MIOCTABJICHHOM LeJTn —  TIPUHIUIBI ¥ METO/IOJIOTHIO CEPBUC-IU3aliHa;
OTIPEETATh KPYT 3a4ad | COBOKYITHOCTB YMmern
B paMKax | B3aMMOCBS3aHHBIX 3ajad, — TPUMEHATh KOMMYHHMKAaTHBHBIE WHCTPYMEHTH U
MIOCTAaBJIEHHON Henn W | 0OecTeunBaronnx ee COCTaBIATH CrelM(UKAINI0 TpeOOBaHUH MPOEKTa B
BBIOMPATh JOCTIDKEHHE. CepBUC-TU3aliHE;
onTUMalibHBIe crocoOwl | 2.2. Onpenenser oxuaaemble | Baagern
UX PELICHUs], UCXOsl U3 | PE3YJIbTAThI peueHus —  MeToJaMu BU3yaJbHON KOMMYHHUKAIIUU u
JISUCTBYIOILINX BBIJICJICHHBIX 33/1a4. KOMIUIEKCHBIX MPOEKTHBIX pPEUICHUH B CepBHUC-
IIPaBOBbIX HopM, | 2.3. IlpoextupyeT pelieHue Ju3aiHe;
UMEIOIUXCA PEeCcypcoB | KOHKPETHOM 3aauu,
Y OTpaHHYCHNH BBIOHpast ONITHMAITBHBIN
croco0 ee pemeHus, UCXomas
13 AEHCTBYIOUIUX IPABOBBIX
HOPM u HAMEIOIINXCS
pecypcoB M OTrpaHUYEHHH.
2.4. IlybnuuHO TIpencTaBIseT
pe3yIbTaThI peteHus
KOHKPETHOH 3aJauH.
I1K-3 Crnocoben | IIK 3.1  JlemoHcTpupyet | 3HATh!
OCYILECTBIIATh 3HaHUe COJIepXKAaHUA —  MeTOBI pa3paboTku JTU3aiH-TIPOEKTa B
OpraHU3aIOHHO- OpTaHM3AIMOHHBIX Mojeneit COOTBETCTBHUM C KYJBTYPHBIMH TOTPEOHOCTSIMH
METOANYECKOe JIOTIOJTHUTEIBHBIX Pa3MYHBIX COIMANBHBIX TPYIIIL
obecrieueHne 00pazoBaTeNbHBIX IPOTPaAMM
peanuzauuu K 3.2  PaspabarbiBacT | YMerh
JIOTIOTHUTENBHBIX MIPOTPaMMBbI —  paspabarbIBaTh AM3AHH-PEIICHHs ATl KOHKPETHOTO
00pa3oBaTEIbHBIX JIOTIOJTHUTENEHOTO MPOJYKTa WM YCIYTH.
MPOTPaMM. oOpazoBaHus qs | Bragerb
[epeuens JOCTHKEHHS  IUTAaHHUPYEMbIX — METOJaMH NPOTOTHUIMPOBAHUS, KOMIBIOTEPHOTO
TUTAaHUPYEMBIX pe3yIbTaToB MOJICIUPOBAaHMS W amnpodamuy YCIyTH, NPOIyKTa
pesynbraTtoB oOyuenwus | [1K-3.3 Ocy1ecTBisieT CpelcTBaMy CepBHC-TU3aiHa.
o JTUCHUIUIMHE | pealn3aIiiio
(Momymo), JIOTIOJTHATENBHBIX
COOTHECEHHBIX ¢ | oOpa3oBaTENBHBIX IMPOTPaAMM
WHJMKaTOPaMHu TSt JOCTHKEHUS
JOCTHKEHUS IUIAHUPYEMBIX PE3YJIbTaTOB U
KOMITETEHIINH OLICHKH 175
Pe3yJIBTAaTUBHOCTH

3. YKABAHUE MECTA JJUCHUILJIMHBI (MOAYJISA) B CTPYKTYPE OCHOBHOM
MPOPECCHUOHAJIBHOMN OBPA3OBATEJIBHOM ITPOT'PAMMBbBI

JlucuMmimHa OTHOCUTCS K JUCIHIUIMHAM I10 BBIOOPY 4YacTH, (GopMHpYyeMOH y4acTHUKAMHU
00pa30BaTeNbHBIX OTHOLIEHUH 00pa30BaTeNbHOM NporpaMMbl IO HANpPaBJIEHUIO MOArOTOBKU




44.03.05 Ilemarormyeckoe obOpa3oBaHue (¢ AByMs MpoUISIMH TOATOTOBKH), HarmpaBieHHOCTH
(mpoumm) XynoxxkecTBeHHOE 0OpazoBanue. JnzaiiH.

Jlnist OCBOGHUS JTAHHOM JAMCIUTUTMHBI 00YYaIONIHeCcs: UCIIONB3YIOT 3HAHMSI, YMCHHS, HaBBIKH,
KOTOpPBIC OHH MOJYYHJIU B IPOLIECCE N3YyUeHUs TUCIMIUINH: «KommbroTepHas rpaduka B Tu3aifHe».

4. OBBEM JUCHHUIIJIMHBI MOAVISA) B 3AYETHBIX EJAWMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIKOUHIUXCS C HNPENOJABATEJIEM (IIO BUJIAM
YUYEBHBIX 3AHATHIA) U HA CAMOCTOSITEJbHYIO PABOTY OBYYAIOIINXCH

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISAET 3 3a4eTHBIX enquHUIb nin 108 yacon
u3 pacueta 1 3E= 36 gyacos).
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Hroro: | 3 | 108 | 16 24 - 40 8 68 - - 3a4er

B uHTEepaKkTHBHBIX (POPMAX YAChI UCIIOIB3YIOTCS B BUJIE JICTIOBOM UTPBI, PYYHOTO MPAKTHKyMa
10 PUCOBAHUIO, H3TOTOBIICHUIO TPOTOTHITA, KOMIIBIOTEPHBIN MPAKTHKYM 110 BU3YAIIU3AINH HIICH
MPOTOTHUIIA TPOAYKTA (YCIYTH).
5.COAEP)KAHUE JUCHUIUIMHBI, CTPYKTYPUPOBAHHOE TII10 TEMAM
(PABAEJIAM) C VYKA3AHHMEM OTBEJIEHHOI'O HA HHUX KOJIMYECTBA
AKAJEMUYECKHUX WIN ACTPOHOMHUYECKHUX YACOB U BHUJIOB YUEBHBIX

3AHSITUIA.
KonrakTHas Kon-
No HauMmenoBanue TeMbl paGOTa (vac.) Beero 3 max B . BO Kon-o
i (pasnena) KOHTaKTHbIX | HWHTEPAKTHBHOU | YacOB | YaCOB Ha
JIK | JIb | ITIP 4acoB dopme Ha KOHTPOJIb
CPC
Pa3nen 1. UnHOBanMU KJIHEHT-OPMEHTHPOBAHHOI0 OM3HecCa
Jn3aiiH-MBbIILICHUE B
1 IIPOEKTUPOBAHUU 4 2 6 — 12 -
MIPOAYKTOB U YCIYT
9 MeT(iz[onom;[ CepBUC- 4 4 8 B 12 B
JA3aniHa
KoMmmyHuKaTHBHBIE
3 HHCTPYMEHTEI cepsuc- | 4 4 8 2 14 -
nu3aiiHa
Pasznea 2. [IpakTuky™m cepBuc-au3aiiHa
Pa3pabotka MPOTOTUNIA
4 MpofykTa 1O 3ampocam | 6 10 5 15 3
KJIMEHTaM u J3aiH
CEPBUCHBIX PEIICHUI
Ampo0arus 1u3aiiH-
5 peneHui u 3 8 4 15 3
palMoOHANIM3aLMs CLUEHAPUS
YCIyTU




6 | 3auer - | - | - - - - -

Hroro: 16 24 40 8 62 -

Conep:kanue TUCHUIUIAHBI (MOYJIA)
PA3JIEJI 1. HTHHOBAIIUHU KJIIMEHT-OPUEHTUPOBAHHOI'O BUSHECA

Tema 1. /In3aiiH-MbllIVIEeHHE B IPOCKTHPOBAHUM MPOAYKTOB U YCJIYI

OBOJIOIUS KIUCHT-OPUCHTUPOBAHHBIX pPellleHuil B OusHece. KoHIENIINS COBMECTHOTO CO3/aHUs IICHHOCTEH
(CCILI) B mpomecce mpou3BoAcTBa W ToTpedieHus yciuyr. OCOOEHHOCTH TPOEKTHPOBAHUS YCIYT B
KYyJIbTYPHBIX W KPEATUBHBIX MHAYCTPHsIX. KOHKYpEHIMS KOMIIAHWH B HCCICJOBAHHUAX TOBEIACHUS
norpeduteneii. KoHnenmuy BoBieUeHUS NOTPEOUTENS B MPOCKTHUPOBAHHE MPOIYKTOB U yciyr. [loHstue
«CepBUC-TU3aliH» KaK CHCTEMHas MHHOBAIMS B OW3HEcCe. YHUKAIbHBIN OIBIT U BIICYATIICHUE KaK pecypc U
NPOAYKT CepBHC-MU3aiiHa. Poim moTpeOuTENnss B MOJENH CepBHC-AHM3aliHA (NMOTPEOUTENb-KOHCYIHTAHT;
MOTPEOUTENBb-TIPOMYOTEP; TOTPEOUTENb-UEJIOBEUECKHI_pecypc).

Tema 2. Merogosiorusi cepBuc-an3aiHa

Ilenouka IIEHHOCTEH M TOYKM KOHTaKTa TMOTpEeOUTENeH W mpom3BoauTeNiel yciyru. bamanc uHTepeca
MOTPeOUTENsT U MPOU3BOAUTEN YCIYTH, NMPOAYKTa. [IpMHIMIBI cepBHCc-AM3aiiHa (KIMEHTOLUEHTPUYHOCTD,
COTBOPYECTBO, 3TANHOCTh, HAIVIAAHOCTb LENOCTHOCTH). llopTper momb3oBaTenss U MOIECTH IOBEACHUS
nmoTpeduTeNeld s peleHuil cepBUC-An3aiiHa. YPOBEHb BOBICYCHHOCTH MOTPEOUTENST B MPOSKTUPOBAHUHU
OpOJyKTa WM yciayru. AHamuTuka B cepBuc-nu3aitne (Data-Driven Design). 3amaum cepBuc-au3aiiHa
(MHCAWT ISl pelieHus, CEPBHUCHBIA CIICHApHUil, CepBUCHBIN MexaHU3M). I[IporeccHbIii moaxon K cepBHC-
muzaiiHy. Crienndrka MpOeKTUPOBaHHUS BIIEYATICHUN B paMKaxX IW3aiiHa MPOAYKTa WK YCIIyru. Anpodanus
NPOAYKTa B cepBUC-AM3aiiHe. [IporHo3 KoMMepuecKoro pesyibTara U OM3HEC-MaclITaOupOBaHHS YCIIYTH,
MPOIYKTA.

Tema 3. KoMMyHMKaTHBHbIC HHCTPYMEHTBI CEPBHC-IM3aiiHA
[IpoexTpoBaHne KOMMYHUKAallMd B CTPYKTYpE CepBUC-IM3aiiHA (JIOKAlMM W COAEp)KaHWE KOHTAKTa).
OmmOKH BOCTIPUATHS TOBEEHHS KIMeHTa. bUOIMoTeka KOMMYHHUKAIIMOHHBIX HHCTPYMEHTOB W 3HAHUH IS
cepBuc-Iu3aiiHa. [IpakTWKM WCCIIEIOBaHUS TOBEJCHUS IMOTPEOMTENCH W KOMMYHHKAIMA C KIMCHTaMHU
(«/leHs U3 KU3HWY», «ITHOTpAhHUECKOE HHTEPBBIO», «I1ITOYHHT», METO ClIEHAPHER MMOBEJACHUS KIHEHTA).
AHanu3 U NpOeKTUPOBaHHE KOMMYHUKATUBHBIX PEIICHUI B CepBUC-IU3aliHE.

PA3JIEJ 2. MPAKTUKYM CEPBUC-IN3AMHA

Tema 4. PazpaGoTrka nporoTuna npoayKkra mo 3anpocaM KJIHMEHTOB W AW3aiiH CePBHCHBIX
pelieHui
3agauu MPOTOTUIIMPOBAHKS YCIYTH WU MPOJYKTa B CEpBUC-TU3aiiHe (B cepe cepBuca, u3aiiHa, 00y4eHus,
Typu3sma u jip.). [Ipuanmne! cozaanus npororuna. Mnes npororuna. Otdop wupeii ais mporotuna. MakeTsl 1
9CKU3bl B JU3aliH-cepBUcEe. MonenupoBaHue MPOTOTUINA C HCIOJIB30BAaHHEM MAaTEpHAIbHBIX HOCHUTEIEH.
KaprupoBanue u Busyanuzanust ycayru. MHGopMamoHHbIe TEXHOIOTHH B MPOTOTHIIMPOBAHUH. Y TAKOBKA
KaK COCTaBHAsl YacThb BOCHPUATHS NPpoayKTa (yciayru). OUpMeHHBIN CTUIIb B CTPYKTYpE AU3aiH-CEpBHCA.

Tema 5. Anpo0anusi AM3aliH-pelIeHUI U PANMOHAIM3ANMSA CHEHAPHUS YCJIYTH

3amayr ¥ METOJIBI anpodanuil pelieHu B cepBuc-au3aiine. CrocoObl MCCIeIOBaHMS MPOTOTHIIA MTPOAYKTa
i yeryrd. OIeHKa KOMMEPUYECKHX TIEPCIIEKTHB MPOMAYKTa WM YCIYTH. YTIPaBiICHUE BOCIPHUSATHEM HOBOH
yCIIyTH, TPOAYKTa. YIpaBIIEHUE MOBEICHUEM KIHCHTA B AM3aiiHE NPOIYKTa WIA YCIYyTH (HAaBHUTAIWs,
oOydeHue, MHCTPYKIHMK). YCIIyra, MPOAYKT KakK pe3yiapTaT MoOJepHu3anuu mnpororumna. Crenudukamnms
NpoAyKTa, yciyru. [IporpamMmMa npoBUKEHHS KaK COCTaBHas 4acTh JU3aiiHa MPOYKTa, YCIYyTH.




6. IEPEYEHb YUYEBHO-METOAUYECKOI'O OBECHEYEHUWS, HEOBXOJIUMOI'O
JJIs1 OCBOEHUSA JUCHUIIJIMHBI (MO YJIS).

OcHoBHas JuTepaTypa

1. Ka3zakeBuu, T. A. Opranuzanus 1 IjlaHUpOBaHUE ACATEIBHOCTU NMPEANPUITHI cepBHca : y4eo.
nocobue st By3oB / T. A. KazakeBuu. - 2-¢ uza., nom. - M. : FOpaiit, 2017. - 186 c.

2. CoBetoB, B. M. OcHOBBI ()yHKITMOHHPOBAHUS CUCTEM CepBHca : yuebd. mocodue Il CTy. BYy30B,
00yu. mo crer. 100400 "Cepsuc" / B. M. CosetoB, B. M. ApTiomenko. - M. : Ansdpa-M : UTHOPA-
M, 2014. - 624 c.

JlonoJIHUTe/ILHASA JIUTEpaTypa

3. Cdepa ycayr: 5JKOHOMHUKA, MEHEKMEHT, MApPKETUHT [ DIEKTPOHHBINA pecypc] : [37eKTpoH.
yueOHUK i cTy/ 3KoH. cnerf] / mox pen. T. 1. Bypmenko. - D1ekTpoH. naH. u nporp. - M. :
KnoPyc, 2011. - 1 anextpos. onT. auck (CD-ROM) : 3B., 11B. - (DJIEKTPOHHBIN yU4COHUK).

4. JproausaiiH MPOMBIIIJICHHBIX H3ICTUN U MIPEAMETHO-IPOCTPAHCTBEHHON CPEJIbI : yueo.
nocoOue JyIst CTy. By30B, 00y4. 1o crienl. "uzaiin" u "Dpronomuka" / I'oc. yupexnenue "Beepoc.
Hayd.-ucciea. uH-T TexH. acretuku” ('Y BHUUTD) ; nox pen. B. . Kynaitkuna, JI. JI. YaliHOBOM.
- M. : BJIAJIOC, 2009. - 311 c.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHBI (MOYJIA)

B o6pazoBaTenbHOM IpoIecce UCTONIb3YIOTCS:
- y4eOHBIC ayJUTOPUU [JIsi TPOBEACHUS YUEOHBIX 3aHATHUN, OCHAIICHHBIE OOOpPYJAOBAaHHEM U
TEXHUUYECKUMHU CpeJCTBaMH 00ydeHus: yueOHas mebenb, [IK, obopynoBanue sl [eMOHCTpaIUu
MIPE3CHTALNM, HATJISIAHBIC TTIOCOOUS;
- TIOMEIIEHUS JJIsi CaMOCTOSATENbHOW paboThl O0OYYaIOIIMXCS, OCHAIEHHBIE KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXHOCTBIO TOJKIIOUEHUs K ceth «MHTepHeT» M oOecrnedyeHueM JOCTyra B
3NEKTPOHHYIO0 HH(OpMAIMOHHO-00pa3oBaTenbHyo cpeny MAILY.

7.1 HEPEYEHbBb JIUNEH3UOHHOI'O TIPOTPAMMHOTI'O OBECIIEYEHUA:
7.1.1. HI/ILIGH3I/IOHHOC MporpaMMHOC obecreyeHrne 0TEYECTBEHHOTO IpOU3BOACTBA:
Kaspersky Anti-Virus

7.1.2. JIntieH3uOHHOE TPOTrPaMMHOE 0OeCTIeUeHHE 3apy0e KHOTO TPOU3BOICTRA!
Windows 7 Professional

Windows 10

MS Office

7.1.3. CBoOOAHO pacmpocTpaHseMoe MporpaMMHOe  OOecCleYeHHe  OTE€YECTBEHHOIO
IPOU3BO/ICTBA:
7Zip

7.1.4. CBoOOAHO pacmpocTpaHseMoe IporpaMMHOe obecriedeHre 3apy0eKHOTo MPOU3BOJICTBA!
Adobe Reader

FlashPlayer

Google Chrome

LibreOffice.org

Mozilla FireFox

7.2 QJJEKTPOHHO-BUBJIMOTEYHBIE CUCTEMBI:

OBC «M3narenscTBo JIaHb)» [ DNEKTPOHHBIN pecypc|: dJIeKTpoHHas OMOIMOoTeYHas cucTema /
00O «M3narenbctBo Jlanby. — Pexxum mocryma: https://e.lanbook.com/;


https://e.lanbook.com/

OBC «DnektpoHHas 6umbmmoreunas cucrema FOPAMTY» [DiexTpoHHBIT  pecypc]:
NeKTpoHHas Gubnmoreunas cuctema / OO0 «dnekTpoHHOE M3naTenbetBo FOPAUTY. — Pexum
noctyna: https://biblio-online.ru/;

OBC «YHuBepcuterckas OUONMHOTEKa OHJIAWH» [DJIEKTPOHHBIM pecypc]: SJIEKTPOHHO-
NepUOANYECKOe H3JaHHe; MPOrpaMMHBIM KOMIUIEKC [UIsi OpraHu3alldd OHJAH-J0CTyma K
nuieH3noHHbM MaTepuaniam / OO0 «HekcMenuay. — Pesxum noctyna: https://biblioclub.ru/.

7.3 COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI IAHHBIX

1. HNuadopmannonno-ananutuueckas cucrema SCIENCE INDEX
2. DnexTpoHHas 0a3a JaHHBIX SCOPUS
3. basbr nannbix komnanun CLARIVATE ANALYTICS

7.4. ”THOOPMAILIMOHHBIE CITIPABOYHBIE CUCTEMbI

1. CrnipaBouHO-IIpaBOBast nH(pOpMaIMOHHAS cucremMa Koncynprant ITimroc
http://www.consultant.ru/

2. OO0 «CoBpeMeHHbIE MenuMa TEXHOJOTMM B O00pa3OoBaHMU U KYJIbTYpe».
http://www.informio.ru/

8. UHBIE CBEJIEHUSI U MATEPUAJIBI HA YCMOTPEHUE BEJYIIEN KA®EIPHI
He npenycmorpeHo.

9. OBECIIEYEHUE OBPA30BAHMUSA Ui JIUL C OB3

Jlns obGecriedeHus: 0Opa30BaHHMS WHBAJIMIOB M JIMI C OIPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3A0POBbs pCain3alivad JUCHUIINIMHBI MOKCT OCYIICCTBJIATHCA B aJalITUPOBAHHOM BHJEC, C YUCTOM
crienu(pHUKH OCBOCHHS U AUIAKTUYECKUX TPEOOBaHUHN, HCXO/s U3 WHAMBUIYATbHBIX BO3MOKHOCTEH
U 110 JJMYHOMY 3asBJIEHUIO 00Y4Yaroerocs.


https://biblio-online.ru/
https://biblioclub.ru/

